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	Scottish Mountain Rescue
Job Description

	Job Title
	Transition Manager

	Reporting To
	Interim Director

	Salary
	£38,000 – £40,000 per annum (pro rata)

	Contract Type
	Fixed term, 6 months, with the potential for extension

	Hours
	30 hours per week (4 days, worked flexibly to suit the candidate; full week is 37.5 hours)

	Location
	Fully remote with some requirement to attend meetings and events in person



Overview

Scottish Mountain Rescue (SMR) is the community of 28-member Mountain Rescue Teams. The teams deliver a world class Search and Rescue (SAR) Service and respond to requests from Police Scotland. Our 850 volunteers respond in a moment’s notice, 24 hours a day, 365 days a year to provide assistance to people in the outdoors. They give up their time, their beds, abandon their work, and are often called away from their families to assist total strangers. Scottish Mountain Rescue is the representative and coordinating body for mountain rescue teams in Scotland. We support our 25-member teams in a number of areas including raising awareness of the teams through press and social media. This helps the public to know what teams do and supports many aspects of their work from recruitment of new team members to making links to new organisations that can potentially provide vital equipment.
The charity is undergoing a period of change, as it responds to the recommendations of an independent review by the Cranfield Trust. This will change the governance arrangements in the charity, introduce a single point of leadership in the organisation for the first time, and will ensure the charity is fit for the next decades. We also look forward to a new strategy, a refresh of our service offer, and a shift in key relationships as we move to a new governance model.  This post is to support the Interim Director to bring energy and resource to the transformation that is required. 

Job Role

To support the Board and Interim Director to plan and implement a programme of work to manage a significant strategic and operational shift in the charity, informed by a recent independent review.

Key Responsibilities

1. Oversee the development of a plan of work to support transition, including key milestones, deliverables and reporting arrangements
1. Lead on the creation, delivery and monitoring of key strategic and operational projects and priorities, working in collaboration with the Board, wider members and other key stakeholders, overcoming obstacles and barriers to progress
1. Lead a new and emerging governance arrangement, supporting the Board to strengthen its governance, improve its role in compliance and oversight of charity activities
1. Develop a systematic approach to the management and implementation of the appropriate policies and procedures that comply with the law, and good practice
1. Identify and maintain a record of the learning and development requirements for staff and Trustees during the period of change, tracking what is required and what has been provided to support effective transition
1. Be the point of contact for contracts with third parties, including providers of HR services, ICT services, and financial support
1. Manage the introduction of new governance arrangements including working groups and other committees, evolving a new network of working spaces and networks
1. Where required, deputise for the Interim Director in meetings and events, including attendance and contribution to Board meetings


	Criteria
	Essential
	Desirable

	Education / Qualifications
	1. Educated to degree level or equivalent professional experience
	1. Project management qualification (e.g. PRINCE2, APM) or equivalent

	Experience
	1. Experience working in the voluntary or charity (third) sector
1. Demonstrated experience in charity governance, including supporting board effectiveness and legal compliance
1. Experience managing or overseeing HR processes and employment matters
1. Experience implementing policies and procedures in a charity or third sector setting
1. Project managing organisational change or transition programmes
1. Experience supporting senior leadership / providing executive-level administrative and operational support
1. Managing ICT, procurement and other organisational contracts
	1. Experience drafting policies and procedures from scratch
1. Experience working with or for a membership or federated organisation
1. Experience of working in or with emergency services, search and rescue, or volunteer-led organisations
1. Background in HR as a specialist function

	Skills
	1. Strong written and verbal communication skills, able to produce clear documents and reports for a range of audiences
1. Highly organised with strong project management and prioritisation skills
1. Ability to work autonomously, use initiative and deliver outcomes with minimal supervision
1. Proven ability to manage multiple workstreams and meet deadlines in a fast-paced environment
1. Comfortable working collaboratively and building effective relationships across different stakeholder groups
1. Pragmatic, can-do approach – focused on getting things done
	1. Facilitation or engagement skills, able to support effective consultation with member teams

	Knowledge
	1. Sound understanding of charity governance, including trustee responsibilities, board-executive relationships and regulatory compliance
1. Knowledge of employment law and HR good practice relevant to the third sector in Scotland
1. Understanding of organisational change management principles and approaches
	1. Knowledge of the Scottish charity regulatory environment (OSCR) and relevant legislation
1. Familiarity with communications or stakeholder engagement in a national membership context
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